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In the 17.3.4 Release 9 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions of 

the problems. 

 

1) Support Ticket: Searches using the 'Reporting User' and 'End User' fields are not returning results for 

those with professional credentials Resolution: Searches using the 'Reporting User' and 'End User' 

fields will now return results for those users with professional credentials.  

 

2) Encounter:  System will release to billing if the Client Group Enrollment is linked to an inactive contract 

Resolution: Corrected an issue where the system would release to billing if the Client Group 

Enrollment was linked to an inactive contract. Instead it will now take the user to the release to billing 

screen to select from available Client Group enrollments.  

 

3) Authorization Change Request List: Multiple words cut off when viewing ASAM Concurrent Review 

making it difficult to read Resolution: Issue has been resolved in latest vision of WITS 17.0 

Authorization Change Request List: The words are not cut off in the comment section when viewing 

ASAM Concurrent Review  

 

4) GAIN SS: Timing out with stack trace error Resolution: Fixed an error that could occur when viewing 

the report.  

 

5) Authorization: Ability to close & delete referral vouchers with only Read-Only role Resolution: Fixed 

permissions issue where users had the ability to close & delete referral vouchers with only a Read-Only 

role.  

 

6) Treatment Plan: 'Update Behavior Health Assessment' functionality is turned on in base Resolution: 

'Update Behavior Health Assessment' functionality is on only in AK and is now not found in other 

instances. 

 

7) Group Session: Do not allow End time to be before Start Time Resolution: On save, the End Time is not 

allowed to be before Start Time.  

 

8) Scheduler: Deleted appointments keep coming back Resolution: Deleted appointments remain 

deleted in the scheduler. 

 

9) Claim Batch: Error on voiding a batch and yellow screen on removing claim items from a batch 

Resolution: The error and yellow screen that were occurring when voiding a batch and when 

removing claim items from a batch respectively have been resolved.  

 



 

   

Below you will find a summary of the change to WITS for the 17.3.4 release (which took place September 22, 

2014). When these changes are made in Idaho-Mountain and Idaho-Pacific, the top left portion of your screen 

will say 17.3.4. 

 

 

 

Alert Types 

A new Homepage Alert has been added to notify the user when a claim item has been rejected. (WI# 15170) 

 

 

Assessments 

WITS will now reflect the user who performed the GAIN in the Evaluator field, and the date of the GAIN GRRS 

assessment was conducted in the Screening Date field on the recommendation and referral summary rather 

than the user who downloads the GRRS into WITS and the date that it is downloaded. (WI# 18589) 

 

 


